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Survey:

- 103 participants
- approx. 8% of all students
- age 12-17
- lots of different classes



Students' relationship ...

→    best among classmates
→ with teachers/other staff medium-good

→ overall a fairly good atmosphere

...among classmates 
(lessons)

...among classmates 
(other times)

...with teachers

...with non-teaching 
staff

School environment

  very good  |   good | medium |  bad |   very bad



Verbal aggression

Physical aggres-
sion

Thefts

Isolation, rejection

Privacy-intrusion

Bullying, blackmail, 
threats

Sexual ha-
rassment

Conflicts among students: Which?

→    Biggest issues: verbal aggression, isolation/rejection
smallest issues: physical aggression, sexual harassment

        always  |   often|sometimes|rarely| never



Other conflicts: Which?

→    Biggest problem: class disruption!!
Sometimes: personal care, disrespect, drugs

Disruption of 
classes
Disrespect 
students → 
teachers
Disrespect te-
achers → stu-
dents
absenteeism
vandalism
drug/alcohol/cig.
personal care

        always  |   often|sometimes|rarely| never



Where/When?

→    Mostly during lessons
         sometimes at breaks

lessons
breaks
breaks in front of 
teachers
breaks w/o te-
achers
entering/leaving
school bus

        always  |   often|sometimes|rarely| never



Communication rules
Enforcing discipline
Parents talking to teachers
Agree upon rules
Talking during tutoring pe-
riods
Peer-to-peer mediation
Increasing school resources
Unifying guidelines for te-
achers
Participative methology

Useful improvements

→    useful: discipline, agreeing to rules, talking, 
guidelines for teachers, participation

→ not so useful: comm.rules, parents, mediation

More useful Less useful



The end….
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